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Key policy driver
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Three priority areas:

• Train

• Retain

• Reform



Student experience12th July 2024

Educator workforce strategy
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Safe learning environment charter
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The leaky bucket
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Why care about student experience?
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What we did
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• Interviewed current or recent students on a variety of different 
programmes:
• PTP

• STP

• Apprenticeships (England)

• Apprenticeships (Wales)

• BSc in Clinical Physiology (Scotland)

• *Tried to meet people from N Ireland but no response to invitations

• Asked about what went well and what could have been better



Our contributors
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Chris Durber Marsha Martin Beth Woodhouse Fatimah Choudhury

Emma Skulski

Thomas Follows
Christine Tait

Cameron Dunn

And others…..



Getting off on the right foot
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Remember everything is new
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Organisation is key!
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Psychological safety
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It’s OK to fail (and learn)
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Feedback is important

Student experience12th July 2024

• XXX



Building trust 
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Clinicians are all different
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Consistency

Student experience12th July 2024



Learners are also all different
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Lives outside of work
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Spending time in the stretch zone
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Reflective practice
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Doing vs shadowing
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Competing for time with other students
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Bad experiences
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Peer support is important
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Support transitioning from being a student
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Powerful quotes
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When you’re nudged outside of 
your comfort zone, that’s when the 

magic happens; the moments 
where all your work and learning 
suddenly come together and you 

think “I can do this”

They have set my foundation. I 
will never forget them or 

forget this. They have made 
me who I am as an audiologist

I’m really privileged to be with people who have 
the highest accolades of their profession, they 
don’t see what I see because they do it all the 

time because they are amazing and to help 
people like myself try to achieve just a snippet for 

what they have achieved is an amazing thing, 
they give their support and encouragement and 

so I couldn’t do the things without them



Challenges all look different
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• Managing relationships between HEI and placement e.g. sickness

• Working on placement far from where you are living

• Never having enough time!

• Learning how to search for articles and write scientifically

• Learning how to manage your workload and time, and to prioritise

• Would like protection of training time 



Recommendations
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Foster psychological safety:
• Train staff in giving feedback
• Opportunities for everyone to share mistakes 

as learning opportunities
• Normalising vulnerability
• Ask trainees for feedback

Give students the following opportunities: 
• Induction
• Learning from a wide variety of clinicians
• Peer support – signposting to local networks 

or buddy systems

Meetings with supervisor to include: 
• Support with organisational skills
• Regular updates of training plan, jointly with 

student
• Regular check ups on wellbeing
• Nudging out of comfort zone

Department-level:
• Training sessions with longer appointment 

times
• Communal spaces to allow for shared 

learning



Key take home messages
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Every student who had a good experience wanted to stay;
Everyone with a bad experience was looking to leave.

A supportive culture is essential
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