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Background

The NRHI aims to use data to improve
patient safety and quality of care for
hearing implant users. It has been
developed under the NHSE Outcome
Registries Programme (ORP), created In
response to the Cumberlege review
(2020). The registry was launched In

June 2025 for cochlear implant surgeries,

following a short pilot. All English CI
centres are now entering data.
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Implantable Acoustic
Devices (BCHI / MEI)

As class IIb/lll implanted medical
devices, acoustic Implants are within
scope of the ORP and will soon be
iIncorporated into the NRHI. All English
centres implanting these devices will be
required to enter their data once this
arm Is launched in 2026/27. Full training
will be provided to support teams.

Next Steps:
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References:

First Do No Harm: The report of the Independent Medicines and Medical Devices Safety Review (2020)

https://www.immdsreview.org.uk/

Results

Data submitted by 30" October 2025:

Form _______No.Submitted

Pre-operative 461
Surgery 319
Complications 104
1 year review 379
5 year review 233

Reported complications by period.:

* 9 - Immediate peri-op

* 61 - Early post-op (<4 weeks)
“* 46 - Late post-op

* Total: 116, from 13 centres

Immediate peri-op complications:
2 — Failure to fully insert implant

2 — Dizziness / vertigo

2 — CSF leak

2 — Injury to canal wall / eardrum

1 — Injury to tegmen

29 different complication types were
reported across all time-points

Commonest complication (N=21):
Dizziness / vertigo / imbalance
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Dynamic Dashboard

Access to the dashboard will be controlled
by defined user role/s. Centres will be able to
view their own data and combined National
data In real time. The dashboard allows
filtering by a wide range of criteria to allow
Interrogation of the submitted data. Only
Registry ‘'super users’ will be able to view all
clinics’ data individually. The dashboard
should be launched in early 2026.

Fig 2: Sample dynamic dashboard pages
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Feedback to date:

- Suggestions for new data fields

- Clarification on management of
re-implants and sequential
iImplants

- ldentification of bugs and glitches

To provide your valuable
feedback, please emaill:

England.support.outcomeredistries
@nhs.net
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» Completion of the dynamic dashboard for Cl arm

Case ascertainment exercise to review compliance with data entry

Update clinical manual to clarify management of non-routine scenarios
Production of first static annual report

Introduction of patient-reported outcome measures (PROMSs) into NRHI
Development of data and analytics capabillity including outlier analysis
Development of data-entry platform and dashboard for BCHI, MEI and ABI
Development of data-access request process for research

Wales, Northern Ireland and Scotland: governance agreements and rollout

Age
Congenital vs. Non-Congenital 42 3 { Patients } 2 92 00 %0
All vV
Pre-Op Assessments Procedures O O
Select the parameter to manipulate the visual below: - /B
Social Care o Country of . H
Gender Home Language Ethn Area ion
- Involvement "9 ity “ Residence “ Reg
300 ,
200
100 &
| B e
) ) Pediatric (6-17) Young Adu
Age
To see how blanks are distributed by form type, open the filter panel, select the available forms, and review the distribution of blanks.
Submissio Submission Additional Cause of Pre-Implant Speech & : Additional Additional
Timel Summar y S Disabilities Deafness Scores Language... ALROIEUGDAL RUCEHNE Procedure Details| |Procedure Detai..|
iters ) ) ) National Registry of Hearing Implants @ @
Additional Procedure Details England

Filters Applied: None

/ ) ( i
Data Availability Period: 24 Mar 2025 - 12 Oct 2025 2 9 0 2 9 2
Procedur
L

Patients
\

(TGOS E)N  Adults Only (>=18) Al Patients
Age

% 00 930

Select 3l Different procedure & onl Riaht onl\ Same procedure on ) ‘
S on each STk il each No. of electrodes outside Cochlea by Patients
Surgery Stage Facial Recess Approach  Type of Anaesthesia Used

Surgery Stage Patients FacialRecess Patients Anaesthesia Patients £ )
© Primary 270 Combined approach | 4 General | 280 g 111 1
@ Reimplant - 1 18 Posterior tympanotomy | 285 General, Local } 1 I I I I
< Reimplant - 2 2 Trans ear canal 1 Local 9 0

Right 2 Total 290 Total 290 0 oo 2

Total 290
Count of patients where the number of electrodes are 0: 279
Entry Point to Cochlea

Patients by Attempt at
structural/hearing preservation

Patients by Intra-op testing
60 intraoptesting
Ve 7 Cochleostomy 19
© Extended Round Window (RW) 44
“ Round Window (RW) 230
Total 290

cochleaentrypoint Patients
Patients by Patency of Cochlea

10 344%)

NHS

England


mailto:England.support.outcomeregistries@nhs.net

