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Background Methods: work packages

• WP1: Understand barriers and enablers to help-seeking and decision-making

     Participants: Adults with hearing difficulties (AHD), hearing care professionals (HCP)

     Mixed methods:

• Semi-structured interviews (n=16 AHD), focus groups (n=9 HCPs)

• Survey (n=300 AHD; n=43 HCPs)

• WP2: Co-develop HearChoice using an iterative participatory approach with key 

stakeholders (e.g., AHD, HCPs)

• WP3: Evaluate effectiveness and feasibility of HearChoice (ongoing)

• Online randomised controlled trial (RCT; n=841 eligible AHD)

• Process evaluation via interviews (n= approx. 20) and surveys (n=841)

• WP4: Co-design implementation for scale-up and sustainability (ongoing)

• Real-world clinic testing

• Commercialisation (clinics, hearing aid manufacturers, big business)

WP1: Identifying barriers and enablers
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HearChoice is a modular, unbiased, 

trusted decision-support app that 

offers informed choice and control in 

hearing healthcare.

Aims
1. Understand patient needs in

 help-seeking and decision-making

2. Co-develop the HearChoice app

3. Evaluate the effectiveness of 

HearChoice

4. Co-design an implementation plan

Challenges in hearing health care

WP2: HearChoice outline - co-developed with key stakeholders 
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WP2: User experience (UX) testing

“I feel a little bit clueless about going forward. And I think that’s a barrier that a lot of people feel in my position. 

Because you don’t have that information, you just, you feel a bit defeated.”

“I just want basic information about what it might cost me, what I might be able to get from the government, 

what I might able to do, those types of things” 62 yo lady

★★★★★4.5 System Usability Scale 93.4% 

Highly usable, useful and impactful

WP2: HearChoice prompts behaviour change Summary and Conclusions

• There are many barriers to help-seeking and decision-making in hearing healthcare

➢ Large unmet need

• Missed opportunities in hearing health 

➢ Non-hearing aid options likely to act as ‘gateway’ products

• Co-development with users’ voice at its core

➢ High support for HearChoice

• HearChoice rated as highly usable, useful and impactful

➢ Prompts behaviour change (e.g. uptake of hearing healthcare)

• Evaluation of HearChoice

➢ Clinical effectiveness via RCT; real-world clinic testing

• Commercialisation of HearChoice to implement into clinical practice

➢ Scale-up and sustainable across Australia, + UK, Europe, USA

Ask Mel for a demo
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Barriers and enablers: Help-seeking n=28; Decision-making n=14 (Bothe et al, 2025)

(Ferguson et al, 2025)
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