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Cochlear Im ferral Report

Data processing — ldentify those ly eligible for CI (NICE 2019)

https://www.nice.org.uk/guidanc

Collaboration — Auditdata, Coc sites

Learning — Identify opportunities

service evaluation and potential change

Research - Contribute and grow eviden


https://www.nice.org.uk/guidance/TA566
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Loading reports into Practice Navigator

Log into Report Builder

PN PE

the ‘Open’ button.
The report should now be displayed on your screen
Select ‘Save as’ from the File menu on the toolbar

o un

7. Once the report has been saved, select ‘Close’ from the ‘File’ menu
on the toolbar to return to the report explorer screen
8. If you wish to view the reports in Practice Navigator they must be

activated - restart.

Cl Champions Resources - British Academy of
Audiology |British Academy of Audiology
(baaudiology.org)

Click on the ‘New Report’ button at the top of the screen
Select ‘Load from File’ from the ‘File’ menu on the toolbar
Browse to the location of the reports, select the report and click
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The ‘Report settings for PN’ should look something like

the image below.

Report Details for Patientlist
REPORT DETAILS
Feport Name : Patientlist

Show Repart in Practice Mavigatar

Report Caegory:

[ System Report

[ Default

Report Group:

IHeport

SCREENS

|N0ne

SECURITY

[ Mo Access
v Administrator
v Audiologist
¥ Clerical

[ Repair Tech
[~ Volunteer
[~ Test

™ ReadOnly

[~ Patiert Address Profile

[~ Patiert Mate Prafile

[~ Patiert Phone Profile

[~ Patient Prafile

™ Patient_addressList

I~ Patient_Clinicallist

I~ Patient_Matelist

I~ Patient_PatientactivitgList
I~ Patient_Phonelist

[~ PatientsList

0K

Cancel

Practice Navigator: A report, shared by Champion Louise Fletcher from Walsall, can be used to extract

ALL audiograms measured in a certain time frame e.g. 1 week, 1 month, 1 year. Download instructions.



https://www.baaudiology.org/professional-information/cochlear-implant-champions/ci-champions-resources/#block5
https://www.baaudiology.org/professional-information/cochlear-implant-champions/ci-champions-resources/#block5
https://www.baaudiology.org/professional-information/cochlear-implant-champions/ci-champions-resources/#block5
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Where is the report? R
in AB 6.4

 Clinic management tab

Clinic management

{2 Booking
EIE Waiting list User reports X
&7 Referral overview
- Edit Open Close
(e Invoice
- -

Crystal Reports | Microsoft Excel | Microsoft Query | Custom reports and statistics

Appts ~
- /i Aftention list gAQF' reports
Onward referrals and reporting ([ Articles

[ CIDS reports
(L7 Client deletion - Bulk permanent deletion
[_] Cochlear Implant

Cl referral report.rpt

[_] Data checks
[ Hearing screening

* User reports i

[[7 Lists used in interface setup
[ Paediatric
* Cl referral report et
[ Schema Templates
(L7 Surgery
(] Tests
[ Waiting and activity
nnnintment Activitv Renart (Rrichtony rot N
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No access to the report?

pa - D]

Auditdata Local IT department BAA

support@auditdata.com admin@baaudiology.org
0333444 4212



mailto:support@auditdata.com
mailto:admin@baaudiology.org
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Setting the date range / output

B EnterValues >
—* Ch Yes to alert
oose YesS 10 dlerts
Would you like to include alerts in the report? nclude Alerts
ez ﬂ
Pleaze =elect a date range for the report. All Audiogrames within this date will be included in the report. Date Range

Pleage enter Date in format "yyyy-mm-dd™.

Start of Range: End of Range: — o C h t t d d
Enter a Value: Enter a Value: 4= O O S e s a r a n e n
[2024-4-1 B || [2024-4-30 i d at es
Include thiz value |:| No lower value Include this value |:| Mo upper value

Pleaze select the level of PID to display in the report. Data Sharing

— e+ Choose anonymised if

Internal - Report iz intended for internal uze only.

External - Anonymized - Age & Gender included - Report will include patients age and gender. e
External - Anonymized - Mo Age & Gender - All patient identifiable data will be remowved. Se n I ng to COC ea r

for processing
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Export >
* Choose export icon (top L)
[EYvicrosoft Excel 97-2000 (xL5) x|
I & | - Destination: L::ell
& i - g i - - —
o* Ll referral report.rpt S ooe £
V Description
Microsoft Excel format is a page-based format that converts your A
H " report contents into Excel cells and retains most report formatting but
does not export line or box objects from your report. Microsoft Excel
has a limit of 256 columns in a worksheet and hence, any report object
Freview |

* Then select Excel ~

Column width
n % Column width based on objects in the I"u"l.lrhole Report ;I
n d £ Constant column width {in points) |35.3

Export page headers and page footers ; IOnce per report ;I
° °
* Disk File
| |

[" Create page breaks for each page rEage range
+ Al
[~ Convert date values to strings L e

[~ Show gridiines " From: |1 To: |1_
OK I Cancel |
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ODBC Error?

-- General settings
E1- Global definitions
. . . -- Users, security and views
* Set up driver via System Admin Bt Client related
--Client scheduling
-- Referrers

-- Testing
* Enable driver (autofills) 7 Documents and Journal
- Devices
ODBC link -- Module specific
e [3- Data handling and technical
a; ase Miver: d
SR E" UEEr ﬂ “ d wDrhEtﬂti D" Dpti D" 5

File DSN (used with MS Office 97) & U o
o - User seftings

- Workstation settings

Settings .

B Enable drivel e ’ Audiogram
Database server  SERVERA Location related
Database name  ABASE i Mod '
Login 1D SYSADM
Lock time-out 30 o

Logging and debugging
.. Workstation management
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A B | ¢ | D [ E| F G
“I_ Patient Code Patient Name Hosp No Age  SEX  Parameter Audiogram Date
2o SR, OO0, ooooox 29 Male  CI3 - not referred — discussed and further assessment needed  05/04/2024
3_ XK SR, OO0, OO 85 Female Cl4 - not referred - patient declined 09/04/2024
4_ XK SR, OO0, ooooox S0 Female Cl4 - not referred - patient declined 1110472024
B |0 XIO0000K X000 X00000¢ 94 Male 05/04/2024
E._ XK, NN, O, ooooox 70 Female 04/04/2024
7 oo XIOOO00K 1000000 0000 66 Male 020412024
8 |xo0u XIOOO0KK, X000 0000 89 Male 020412024
9_ XK SR, OO0, oo 86 Female 1210472024
10 | 2000 Y0000 Y0000 Y0000 59 Male 04/04/2024
1 |00 OO0, BO00000 0oooo 28 Female 220412024
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Parameter Definition When to use

c1* Referred for CI Referral made to a Cl centre

Cc2* Not referred — Eg if aided AB scores are outside of referral
unsuitable / criteria

. outside of Eg if BAHD more appropriate
S ett I n g u criteria Eg ?pre-existing medical conditions

Cc3* Not referred — Eg if awaiting outcome of aided AB speech

discussed and testing
P a ra I I I ete rS further Eg if PTA results may not be accurate
assessment Eg not optimally aided yet
(*Gold stanc

c4* Not referred — Offered referral but declined by patient
pt declined

c5 Cl to be No record that Cl discussion took place
discussed

ce* Under Referred and Cl centre have accepted
assessment referral

C7* Cl patient Already has CI
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Adding parameters to patient record

° Sea rch in AB for pt record Contacts | Details | Lists/Photo | Devices | Onward referrals and reporting | Implant 4 »
Alerts Remove || Parameters Pr—
* Review notes to determine C1-7  [Guelame veeroae] e e et
status
* Add parameter via client info1/
details tab e

e Select add

* Choose the correct parameter
from the drop down
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Cl Audit Toolkit: How to use the
audit results

100%
L% - Lo 3%
1% 3% 8%
90% 12% 29 3% 6%
6% 6%
3%
80%
70%
60%
50%
40%
m Cl1 - Pt referred for Cl
30%
m CI2 - not referred - unsuitable/outside of
criteria 20%
m CI3 - not referred - discussed and further
assessment needed 10%
m Cl4 - not referred - pt declined

0%
m CI5 - Cl to be discussed Jul-21 Aug-21 Sep-21 Oct21 Nov-21 Dec-21

1 To Be Discussed -CI5S ~ m Unsuitable At The Time - CI2 Further Assessment Required - CI3  m Blank Declined-Cl4  m Referrals -CI1 W Under Assessment- CI6 Cl patient
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The Audit Process: What to do wi
data

First Audit

e 116 patients were identified. The search dates were March 2019 to July 2019. We completed the audit
2021.

e Crystal report wasn’t used
* Pre-CIRCA so the categories used were different

10% of the patients were referred for cochlear implant assessment and 90% were not.

the patients who were not referred had a documented reason and 92% had no documented
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The Audit Process: What to do wi
data

Second audit

* Completed after participating in the CIRCA audit Cl 1, Cl 2, etc were used

* 205 patients were identified, the search dates were July 2021 to December 2022. We completed the audit
2022

OUR STATS IMPROVED!

audit 92% of the patients had no documented discussions, in the 2022 audit the percentage reduced
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@ How to use the audit results

The primary observation absent record-keeping.

* We added a cochlear implant section to Auditbase hotkeys (direct referral, follow ups etc). In hopes that it

may act as a reminder to identify patients who are within criteria and improve documentation.

Does this patient meet cochlear implant referral criteria Y/N
Was a cochlear implant referral discussed Y/N
If YES, did the patient accept or decline referral?

If NO, why wasn't it discussed?

* We also added a note in the journal of patients with a mixed or conductive hearing loss to be considered for

a Cl assessment if BC thresholds worsen >60dB HL.
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What to do with your data
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What could your
training look like

Patients where no action was documented were
sent letters offering the opportunity to have a
discussion with an audiologist regarding cochlear
implants.
https://www.baaudiology.org/app/uploads/2020/1

0/Considering-a-referral-for-a-cochlear-implant-

leaflet.docx

Cl assessment referral templates for WEHIP Bristol
and Southampton Implant centre were created to
simplify the referral process.

Created a Cochlear implant folder which includes all
the audits, pdf resources from BCIG, Cochlear, Med-
El, counselling flip chart and an appropriate referral
quick guide.


https://www.baaudiology.org/app/uploads/2020/10/Considering-a-referral-for-a-cochlear-implant-leaflet.docx
https://www.baaudiology.org/app/uploads/2020/10/Considering-a-referral-for-a-cochlear-implant-leaflet.docx
https://www.baaudiology.org/app/uploads/2020/10/Considering-a-referral-for-a-cochlear-implant-leaflet.docx
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(BN

An additional cochlear implant letter
was created for patients identified
at clinics.

Invited a cochlear rep for internal
training/discussion

A cochlear implant video booklet
now available for our colleagues to
use.

>

A

Emails sent to all staff reminding
them of Cl referral criteria and the
importance of completing Cl section
in journal.

Staff who are not comfortable
discussing Cl with a patient and or
referring a patient to an implant
centre are asked to forward patient
info to Cl champion.

Cl alert function on Auditbase
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BRITISH ACADEMY REQUIRED Notes Cochlear
OF AUDIOLO GY Pure_Tone Al:ldiogl'al'l'-l (I?TA-]- Insert screenshot/snip Implant
Previous audiograms if significant Group
change in hearing over time/post-
PRIVATE AND CONFIDENTIAL surgery
Emmeline Centre for Hearing Implants Hearing Aic
Box 163 @ o Date of fitting (Please review
Cambridge University Hospitals NHS Foundation Trust g aids >3y old before referring)
Hills Rd < Model
Cambridge = Fitting details (formula/REM)
CB2 0QQ < Moulds
ectrophysiologica
measurements

Referral for Hearing Implant (Cl, BCHD, MEI) e.g. ABR, OAEs, CM, NHSP/S4H

Please include copy of traces

Paeds only

Plaaca chare in SAH n ant recard

Re: Title, Full name, Date of birth

NHS number Have you discussed CI/BCHD/MEI
Address with the patient and are they
Please arrange to see the above patient for a CI/BCHD/MEI (*delete as appropriate) hearing interested?

implant assessment.

ADDITIONAL | Otoscopy

Speech testing results
Aetiology/Cause of hearing loss
For paed cases, please ensure

Patient Details

Parent/Carer names if applicable aetiological investigations have
been arranged before referring
Preferred means of contact, e.g. phone, MRI/CT head scans

* Completed/Planned (Date)

o Which hospital

Interpreter required? if yes what Ear surgery (including grommets)
* Completed/Planned (Date)

»  Which hospital

Significant medical history

text, email (& details)

language

GP Name, GP Address & Postcode|

Other professionals/support
agencies involved

We will request permission before
contacting

Regards
Any other information
Name
Job Title
This referral form can be emailed to the Emmeline team from an nhs.net account to add-
tr.emmelinecentre @nhs.net
cC GP @
Patient

Emmeline Centre Cl referral template
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Cl Audit Toolkit: Ongoing Audit

Cochlear implant letter outcome

m Total =161 = Patient accepted invitation = 26.7%

= Patient declined invitation = 10.6% = Patient did not respond = 62.7%




Cochlear Implant Criteria & Refermal Aundit 2022 - Adults

INTRODLUCTROM
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NICE Guidance

Putting NICE Guidance into practice. A
resource impact report

AoHL Cochlear Implants policy statement

BAA/BCIG Managing Expectations
Factsheet

BAA/BCIG Factsheet for Patients

WHO 2017 Global costs of unaddressed
hearing loss and cost effectiveness of
Interventions

BAA Onward referral guidance

https: Zéwww baaudiology.org/app/upload
s/2023/04/Onward-Referral-Guidance-for-

Resources
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British Cochlear Implant Group

www.bcig.org.uk/patients.aspx

www.baaudiology.org/professional-

information/cochlear-implant-champions/

Cochlear Implant International

Community of Action

National Cochlear Implant Users

Association

Hear Together Reports

Adult Cochlear Implant Action Group

Insights into life with a cochlear implant

AgluléfAudlologv -Service-Users-Sept-

Advanced Bionics

Cochlear
MED-EL



https://www.nice.org.uk/guidance/TA566
https://www.nice.org.uk/guidance/ta566/resources/resource-impact-report-pdf-6717158893
https://www.nice.org.uk/guidance/ta566/resources/resource-impact-report-pdf-6717158893
https://www.baaudiology.org/app/uploads/2020/07/AoHL-Cochlear-Implants-policy-statement-July-2019.docx
https://www.baaudiology.org/app/uploads/2023/08/Expectations_FINALV2.pdf
https://www.baaudiology.org/app/uploads/2023/08/Expectations_FINALV2.pdf
https://www.baaudiology.org/app/uploads/2023/08/BAABCIG_Factsheet_Champions.pdf
https://www.baaudiology.org/app/uploads/2020/07/WHO-2017-Global-costs-of-unaddressed-hearing-loss-and-cost-effectiveness-of-interventions.pdf
https://www.baaudiology.org/app/uploads/2020/07/WHO-2017-Global-costs-of-unaddressed-hearing-loss-and-cost-effectiveness-of-interventions.pdf
https://www.baaudiology.org/app/uploads/2020/07/WHO-2017-Global-costs-of-unaddressed-hearing-loss-and-cost-effectiveness-of-interventions.pdf
https://www.baaudiology.org/app/uploads/2023/04/Onward-Referral-Guidance-for-Adult-Audiology-Service-Users-Sept-23.pdf
https://www.baaudiology.org/app/uploads/2023/04/Onward-Referral-Guidance-for-Adult-Audiology-Service-Users-Sept-23.pdf
https://www.baaudiology.org/app/uploads/2023/04/Onward-Referral-Guidance-for-Adult-Audiology-Service-Users-Sept-23.pdf
https://www.baaudiology.org/app/uploads/2023/04/Onward-Referral-Guidance-for-Adult-Audiology-Service-Users-Sept-23.pdf
https://www.bcig.org.uk/
https://www.bcig.org.uk/patients.aspx
http://www.baaudiology.org/professional-information/cochlear-implant-champions/
http://www.baaudiology.org/professional-information/cochlear-implant-champions/
https://ciicanet.org/
https://ciicanet.org/
https://www.nciua.org.uk/
https://www.nciua.org.uk/
https://www.heartogether.org.uk/research/adult-strategy-reports
https://actiongrouponadultcochlearimplants.wordpress.com/
http://aisexperiences.soton.ac.uk/hear-my-story/?s=09
https://www.advancedbionics.com/gb/en/home.html
https://www.cochlear.com/uk
https://www.medel.com/en-gb/about-medel/united-kingdom
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Contact details

* sam.blakemorel@nhs.net

* lushinka.gopichand@esneft.nhs.uk

* nicaida.samuel-huggins@somersetft.nhs.uk



mailto:sam.blakemore1@nhs.net
mailto:Lushinka.Gopichand@esneft.nhs.uk
mailto:nicaida.samuel-huggins@somersetft.nhs.uk

	Slide 1: British Cochlear Implant Group  2024 Crystal Report
	Slide 2:       
	Slide 3: Loading reports into Practice Navigator
	Slide 4: Where is the report? (in AB 6.4)
	Slide 5: No access to the report?
	Slide 6: Setting the date range / output
	Slide 7: Export data to Excel
	Slide 8: ODBC Error?
	Slide 9: Report format
	Slide 10: Setting up Parameters (*Gold standard)
	Slide 11: Adding parameters to patient record
	Slide 12
	Slide 13: The Audit Process: What to do with your data
	Slide 14: The Audit Process: What to do with your data
	Slide 15: How to use the audit results
	Slide 16: What to do with your data
	Slide 17: What could your training look like
	Slide 18: What could your training look like
	Slide 19
	Slide 20: CI Audit Toolkit: Ongoing Audit
	Slide 21: CI Audit Toolkit: How to use the audit results
	Slide 22: Resources
	Slide 23: Contact details

